If you have forgotten your password on Tapestry

Step 1.
Please go to the home page

https://eylj.org/

Step 2.

Click on having trouble logging in

Step 3

Click here to reset your password

Step 4

Submit your email address to get a new password


https://eylj.org/
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Having trouble
logging in?
Here's some advice on what to do...

I've forgotten my password

e Please click here to reset your
password.

I'm a relative trying to login for the
first time

e The setting staff might have created
your account but not made it active yet.
Please check this with them.

e You might be trying to login with a
different email address than you were
registered with. Please check this with
the setting staff.
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Forgotten Password

If you have forgotten your password or PIN we
can send a link to your email address to reset
them. Enter your account email address below
and check your inbox for an email. The email
may take a few minutes to appear. The reset
link you will receive is only valid for 24 hours.
Please note that if you have multiple accounts
associated with your email address then you
will receive a password reset email for each
account.

Your account email address *

| # Return to the main login page ‘







